


Public Service Loan Forgiveness is a federal program that forgives the remaining 
balance on your Direct Loans after you have made 120 qualifying monthly payments 
(10-years)under a qualifying repayment plan while working full-time for a qualifying*
employer. You are NOT taxed on the forgiven amount.

*U.S. Federal, state, local, or tribal government entity or not-for-profit, and U.S. Military

What is Public Loan Forgiveness ?



1. Go to StudentAid.gov

• Click Log In or Create Account
• If you are trying to log-in to StudentAid.gov and it isn’t recognizing your account, 

try ‘Create Account’ as profiles not accessed since before 2015 have been deleted 
with their new system

• If you create an account, you must wait 1-3 days for the Social Security 
verification



2. Once logged in, you should be brought to your 
StudentAid.gov dashboard. Scroll down to Quick Links 

and click on PSLF Help Tool

If you don’t see it the direct link to the PSLF 
Help Tool (Application) is: studentaid.gov

https://studentaid.gov/pslf/


3. Click Start



This tool will examine the loan status, loan types, 
and repayment plans we have on file for you. This 
tool will help you determine whether your loans 
are set up for success or if there are actions you 
should take to benefit from the program.

After 10 years of making qualifying payments 
while working at a non-profit, you may qualify for 
PSLF



Part 1. Employment History

Click Add Employer. You must have 
your employer and/or previous 
employers Employer ID Number 
(61 600 1218), if they were also a 
non-profit, and you have been at 
your current non-profit for less 
than ten years



Part 1. Cont’d: Fill in Info for Each Employer

You will enter the EIN number, if this 
is a current or former employer, and 
then employment dates

Click Search



Part 1. Cont’d: Verify Employment Details

Edit if you need to make 
adjustments, or click Next Section to 
proceed to section 2: Loan Tips



Part 1. Cont’d: Enter Employment Details

You can click edit if you need to 
make adjustments, or click Next 
Section to proceed to section 2: 
Loan Tips



Part 2. Loan Tips

This part will discuss which 
loans apply to PSLF and 
which must be consolidated 
to qualify 



Eligibility Requirements: #1
#1-ELIGIBLE LOANS

Make sure all your loans are eligible!
DIRECT Subsidized & Unsubsidized Loans 
DIRECT Grad/PLUS & Parent PLUS Loans 
DIRECT Federal Consolidation Loans
*NON-Eligible Loans: (Federal Family Education Loan) FFEL Stafford, FFEL Grad PLUS, FFEL Federal 
Consolidation, Perkins, also DHHS loans: LDS and PCL 

*You may make some Non-Eligible Loans, eligible for PSLF, by consolidating them into a             
DIRECT Federal Consolidation Loan  (FFEL loans, Perkins & LDS) 

Note: Defaulted Loans, Private Loans, PCL loans & Consolidation Loans that contain a spousal 
Consolidation Loan are not eligible



Part 3. Application Details
This part will ask if you 
believe you’ve made 120 
qualifying payments. 

Click Next Section



Part 4. Personal Information

This part will verify your 
personal information and 
allow you to update.

Click Continue once you’ve 
verified all is correct



Part 5. Review and Save

This part will allow you to verify all information is correct. If all looks correct, click Save.



You should land on this page below

You must now download and 
print the application



Filling out the Printables
You must sign page 1 that 
says Borrower’s 
Signature.

You will fill out Page 2: 
SECTION 3: EMPLOYER 
INFORMATION 



Cont’d: Filling out the Printables

Contact the GME office to 
have Section 5A signed: 
Employer Certification



Cont’d: Filling out the Printables

What signatures are OK?

https://studentaid.gov/ma
nage-loans/forgiveness-
cancellation/public-
service/questions



What now?
You will scan the signed application and make a copy for yourself. You can submit it one of 
three ways:

Once submitted, it can take up to six weeks to hear back.

You may also fax your PSLF form to 866-222-7060.
For updates on your application status, visit MOHELA’s website or contact them at 1-855-
265-4038. Be aware that MOHELA is experiencing historic submission volume that may 
delay response time

To find out who your loan servicer is, call Federal Student Aid at 1-800-433-3243



ADDITIONAL NOTES: 
1. PSLF Forms contain Social Security Numbers. 
a. Request should be submitted directly from current or former trainees, and not from Program Coordinators. 
b. Completed forms should only be returned to the trainee via the email provided in the Qualtrics Survey or in 

person. 
1. PSLF forms submitted for Bowling Green residents with training history dates prior to 2018, should be 

directed to Stacey Sims (SimsSS@MCHealth.net), GME Director for The Medical Center at Bowling Green. 
Bowling Green trainees were not employees of UK prior to 2018. 

a. The Medical Center at Bowling Green: https://medcenterhealth.org/graduate-medical-education/
2. Trainees with additional UK employment history outside of their GME training should request employment 

certification from UK Employee Records. GME only has access to their resident or fellowship history. 
a. UK HR: https://www.uky.edu/hr/work-life-and-well-being/personal-finance/student-loan-savings

3. Loan Forgiveness forms for programs outside of PSLF should be reviewed and completed to the fullest extent 
possible, using the learner’s training history in MedHub. 

4. The GME Office does not provide financial counseling or guidance related to the PSLF program. Residents or 
fellows with questions about PSLF can be directed to The US Department of Education Website or to financial 
counseling services provided by the University. 

a. Financial Counseling: https://medicine.uky.edu/sites/gme/financial-health
b. Federal Student Aid: https://studentaid.gov/

mailto:SimsSS@MCHealth.net
https://medcenterhealth.org/graduate-medical-education/
https://www.uky.edu/hr/work-life-and-well-being/personal-finance/student-loan-savings
https://medicine.uky.edu/sites/gme/financial-health
https://studentaid.gov/
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