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About TRCs

NATIONAL CONSORTIUM OF

TELEHEALTH
RESOURCE CENTERS

TRCs are funded by the U.S. Department
of Health and Human Service’s Health
Resources and Services Administration
(HRSA) Office for the Advancement of

Telehealth, which is part of the Office of

Rural Health Policy.
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OUR PURPOSE

Connecting specialty-health.care.to.the.community
Telehealth continues fo connect rural communities with
specialty providers. The Telefiealth Resource Centers
forefront the advancement of telehealth. We serve 1o
expedite programs and guide them through telehealth.

Get.Connected >

View Events Find a Provider Upcoming Webinar Subscribe to Newsletter & YWebinar

TelehealthResourceCenters.org l
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FREE Monthly
Webinars!

| Assessment and Intervention via Telehealth for.Children with Autism and R

b

(y reLeve

82072018

The NCTRC
Webinar Series
Presented by

Tha National Consortium of
Teleheaith Resource Centers

B % Youlube 51 2

Third Thursday of Each Month
from 2 PM - 3 PM ET

TRC Resources

May 2019

NCTRC Webinar - Distance Counseling: Best Practices in Higher
Education

May 16 @ 11:00 am - 12:00 pm

Hosted b}u‘: Heartland Telehealth Resource Center Presented D}u': Dr. KEI’WF_‘;"\ (Tina) Alessandria &

Dr. Lsrr‘,-‘ Lcr‘g,Jr. Description: With the grcu«.'ing Opportunities to meet student telebehavioral

health needs via technology....

Find out more »

FQHC Webinar Series Part 1 - Telehealth and Chronic Care
Management

May 1 @ 11:00 am - 12:00 pm

With the increasing number of reimbursement codes and interest from the Center for Medicare
and Medicaid Services (CMS) in paying for Chronic Care Management (CCM) services in Medicare,

opportunities are

Find out more »

April 2019

NCTRC Webinar - Telemedicine: How to do it right!

Aprll 18 @ 11:00 am - 12:00 pm

Hosted by: Pacific Basin Telehealth Resource Center Presented by: David E. Roth MD, FAAP, FAPA
Description: This telehealth training teaches participants how to do telehealth well and avoid
common mistakes....

Unable to Join Live? Browse our Webinar Archive!




FREE Downloadable
Fact Sheets, Templates,
Guides and More!
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TRC Resources

TELEHEALTH

RESOURCE CE!

B AWD WHEN THET NEED IT

Do You Hope To...
* Iremse ACCBES fur Palients?

+ wnrease Mcrriet for Providors?

What are your
telehealth Goals?

+ Reduce Cosl

+ mprove lleslth OUTComes?

+ mgrove Patient Satisiaction?

» mpve Provider Satisfaction?
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Research Catalogues

¢ are research catalogues developed by CCHP that refer to studies reflecing the efficacy of

dehealth in sub-sped

Remote Patient Menitering
Research Catalogue

Telemental Heaith Research  Telestroke Research Catalogue Teledermatology Research
Catalogue CCHE genplayea Saveral S8ArTH CaramMaters Catalogue




Here to Help!

ABOUT  TELEHEALTH POLICY

Center for Connected Health Policy

IS A NONPROFIT, NONPARTISAN ORGANIZATION WORKING TO MAXIMIZE TELEHEALTH'S ABILITY 70 IMPROVE
HEALTH OUTCOMES, CARE DELIVERY, AND COST EFFECTIVENESS:

RESEARCH LAWS & TRACK REGULATION

CCHP NUW HAS TWO INTERACTIVE POLICY MAPS




Here to Help!

Current State Laws
& Reimbursement
Policies

Sewchbyfibar  Saarch by Reywari

m; : Legislation and Regulation Tracking

“ CCHP monitors both state and federal telehealth legislation to provide the clearest
picture of telehealth policy across the nation.

Dats Laot Updited Wiy 30, 5008

Utilize the interactive 50 state legislation and regulatory tracking tool, located below, 1o browse telehealth legislation and regulation across
the nation for the current legislative session. E

Eriarity Bills | el Down

Select state to filter by Leg
b

State Telehealth Laws and Reimbursement Policies
Report

 opers ez
Select bars to filter by Issue Area
Feguistry, Liccsing & Aghisory Boards

CCHP’s comprehensive assessment and compendium of e e
state Medicaid telehealth policies and laws covers all Mt e —
Orire Presebing I

STATE fifty states and the District of Columbia. e -
TELEHEALTH LAWS =

CCHP's semi-annuzl State Telehealth Laws and Reimbursement Palicies report offers the

£ REIMBURSEMENT POLICIES nation's most current summary guide of Medicaid provider manuals, applicable state laws, Click arrow to view bill detsils
and telehealth-related regulations for all fifty states and the District of Columbia. This Broaceend o it ;':;mmmuwwsm.m ]
report serves as a vital resource for policymakers, health care professionals, and health :: ::f:a e e C e Tochnok g
advocates on how each state defines, governs, and regulates technology-enabled health - e Pl o oo of o gomoners ioadd oo g
care, noting policy trends across eleven key categories Cross Siata Licsrsng AL o E’“;;;‘::’w:i:":ﬂ"w“m L]

FIFTY STATES, FIFTY APPROACHES

Remarkably, no two states are alike in how telehealth is treated despite some similarities in
the language used. For example, some states have incorperated telehealth-related policies
i law, while other states address izsues in their Medicaid program guidelines. In some
cases, CCHP discovered policy inconsistencies within a single state. This variability creates

a confusing environment for those who use (or intend to use) telehealth, especially health
=ystems that provide heahh care services in several states.




Here to Help!

Login Signup | AboutUs | ComwciUs

onal

Events | UserReviews | Media | Resources Innovation Watch | About Us

INTERNET ROUTER FIREWALL

TTAC Webinar Series

Choase a topic to wateh at your convenience in our TTAC Webinar Archives!
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@'\ LIVE TWITTER FEED
SraSmac has details on who in the house of Apple might be working on mabile health. Interesting to see their team. — Ayears 1 month ago

The National Telehealth Technology Assessment Resource Center aims to create Guidance Documents
better-informed consumers of telehealth technology. By offering a variety of services in ~ Need guidance? We've gotict The national group of
the area of technology assessment, the TTAC (pronounced “fes-tac’) aims to become »

i 7 y i create a range of documents to offer clarification on
the place for answers to que;t\ons about selecting appropriate technologies for your kiey celehiealih wopics;
telehealth program. More |

Telehealth Resource Centers has worked together to

mHea

Keeping up with mHealth developments and industry innovations is a never-

App Selec

A Frame

ending pracess. TTAC's last toslkit provided an averview of the mHealth market,

with general discussion of devices, definitions, and how mHealth may benefit

your organization. While that toolkit focused on mebile devices, this toolkit will

laok beyond the devices and explore how to choose an mHealth application (or

simply “spp") for use in your arganization ar home.

mHealth
mHealth, or ‘mobile health', is a comprehensive term that encompasses the

provisioning of healthcare using mabile networks and devices. In this toolkiz, we

break mHealth down into its component parts, and assess mHeaith devices for

use in telemedicine.

Blood pressure measurement is & critical vital sign measured during health care
screening, acute care and for chrenic conditions. Mobile blood pressure units

ease home monitoring for patients and provide accurate data to the dlinician. In
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Resource Center

Ihat is Telehealth? Why Telehoalth? Find Telohaalth Providers R
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Quick Links

Request Technical Resources

Assistance
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http://matrc.org/
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2018 Mobile App

April 15-17
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2014 MATRC Summit app

2015 MATRC Summit app




N - 36 hours
6(%) CODE. COMPETE. CREATE.
A convergence of technologies in the

Gigital connecied care revelufion. MATRC REGIONAL

HACHATHON

The Intersection of Mental Health and Technology

TELEHEALTH SUMMIT

March 31 - April 2, 2019 = Williamsburg, VA « MATRCSummit/Hackathon
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BREAKING. * "2
BARRIERS @~

through Telehealth ™ iy :3,‘ - 2

AWARD

Now Aécapting
Nominations

Submission Deadline: March 10, 2019

https://eventmobi.com/matrc2019/



https://eventmobi.com/matrc2019/

Request Technical
Assistance

mid-Atigntic
gh Telehealth
‘-? Resource Cantar
1 T T [y ey ey oy ey o
o300 o '

LUTE Canauind s S it Baman 0 4 .

Request a Speaker




Virtual Office
Hours

Questions about Telehealth Basics

or Telemental Health?

B réichealth

ﬂ Resource Center

Join us for virtual office
hours with Jay Ostrowski.

Second and Fourth
Friday of each month
from 12 PM - 2 PM

Video Chat: https://adaptivetelehealth.zoom.us/j/401473325
Or join by phone: +1 646 558 8656 (US Toll) or +1 408 638 0968 (US Toll)

Enter Meeting ID: 401 473 325

Questions about TELEHEALTH
TECHNOLOGY or VENDORS?

l\‘\‘\“!"? VI\

Mid-Atlantic

— % Telehealth

Resource Center

Video Chat:

Join us for virtual office
hours with Tech Geek
Mike Patterson.

First Tuesday of each
month 12PM - 1 PM

https://zoom.us/j/747638437 | Room: MATRC Telehealth Technology

MATRC

Vendor Selection
Toolkit

Welcome

MATRC Selection Vendor Toolkit
In this toolkit we have compiled the insights of experienced telehealth experts to help you identify the steps you
should undertake to select the most suitable technologies for your telehealth services!

Virtually everyone coming across the notion of telehealth immediately jumps to the conclusion that telehealth is
about the technology. And this toolkit will help you to select the find the vendor that provides you with the most
suitable technology.

Yet, just as you can't make bread just with flour, technology is necessary but not sufficient to telehealth. And, as

we will explain in the first step, the selection of technology is actually one of the last things you want to do before
you start offering telehealth services to your patients.

Do not contact any vendor until you've
completed the “Ar D Select a
Vendor?™ Checkli

How this Toolkit is Organized
Selecting a telehealth technology vendaor
comprises three steps:

1.Preparing for Vendor Selection
2.Selecting a Vendor

3.Engaging a Vendor




TBHCOE

Telebehavioral Health
Center of Excellence

The most current information
in a rapidly evolving market.

TBHCQE.org
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Clinlcal Guidelines Crossing State Lines Financial
Chinical Guidelings for Telebehavioral Hemth State Polickes for Talebehavioral Health Financial Informaton for Telsbahavioral
Health

U = &

HIPARA Security Laws/Regulations Research

cunty for Laws and Regulabons in Telebehavior NETRC Resource Libeary
i Hoalth

o

Technology/Software Tralning

Technalogy and Software for Telebehavioral | Training informaton for Telsbehavioml Health
Heslth

Clinical Guidelines for Telebehavioral Health

Clinical guidelines for Telebehavioral health can be difficult to find as
there are many terms for the same mode of providing clinical service over
HIPAA-secure technology to clients or patients.

It is important to note that Telebehavioral Health is a mode of providing
mental and behavioral health services and is not a separate service in and
of itself. This mode requires specific training, preparation and protocols to
provide safe, effective, legal and ethical clinical services.

Telebehavioral health clinical guidelines may be found in:

State license regulations and tate guidance — Each state and each profession may be different.
Profession-specific Code of Ethics — Each profession has their own set of guidelines and state license regulations ofien require
adherence to these Codes of Ethics

Reimbursement requirements — Payors may require certain types of technology (ie HIPAA-secure) and only permit certain
practices and locations

Telemedicine industry best practices for adults and adolescents.

It is also important to note that guidelines are very different for medical and non-medical services. The directory below
includes many types of telebehavioral health clinical guidelines separated by profession.

Information Relevant to Clinical Guidelines:

Search: D Reset

Title -

ATA Children & Adolescents Guidelines-2017

Telebehavioral Health Implementation checklist — Indian TBHCE

Telehealth and the Opioid Epidemic: Protecting Safety and Promoting Health 2018

AAMFT Code of Ethics 2015

ACA Code of Ethics 2014

Previous ﬁ 2 3 Next
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Accredited Online Education
for the Connected Healthcare

Foundations of Telehealth

The Foundations in Telehealth
course is designed to provide a
comprehensive overview of current
technologies and care delivery
models and an introduction to the
public policies that inform
telehealth practice.

Course Info ©

' CME/CE credits available

Add to Cart

$95

TELEHEALTH
— VILLAGE —

Tele-behavioral Care

This course provides a broad
introduction to the issues, palicies,
and technologies involved in tele-
behavioral or tele-mental
healthcare.

Course Info ©

#F CME/CE credits available

Coming Soon!

https://www.telehealthvillage.com/

Tele-stroke Care

Tele-stroke is an approach to
strokes that provides board
certified neurologists the ability to
perform immediate, real-time,
and/or remote diagnosis and
treatment to a stroke victim using
telehealth technology.

Course Info ©

# CME/CE credits available

Coming Soon!



https://www.telehealthvillage.com/
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For More Information:

Kathy Hsu Wibberly, PhD

Director, Mid-Atlantic Telehealth Resource Center
UVA Center for Telehealth

Email: Kathy. Wibberly@virginia.edu

Phone: 434 9064960

% Follow @katwibb

[ ny Linked m profile ]

www.facebook.com/MATRC

www.MATRC.org

i Ia Mid-Atlantic

r‘:‘ Telehealth

Resource Center
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