
Anthem BCBS Credentialing 
Process 



Initial Credentialing 
Each practitioner or HDO must complete a standard application form when applying
for initial participation in one or more of Anthem networks or plan programs. This
application may be a state mandated form or a standard form created by or
deemed acceptable by Anthem. For practitioners, the Council for Affordable Quality
Health care (CAQH), a Universal Credentialing Datasource is utilized. CAQH built the
first national provider credentialing database system, which is designed to eliminate
the duplicate collection and updating of provider information for health plans,
hospitals and practitioners. To learn more about CAQH, visit the CAQH website at
www.CAQH.org.
Anthem will verify those elements related to an applicants’ legal authority to
practice, relevant training, experience and competency from the primary source,
where applicable, during the credentialing process. All verifications must be current
and verified within one hundred eighty (180) calendar days prior to the CC making
its credentialing recommendation or as otherwise required by applicable
accreditation standards.

http://www.caqh.org/


Recredentialing
The recredentialing process incorporates re-verification and the identification of 
changes in the practitioner’s or HDO’s licensure, sanctions, certification, health 
status and/or performance information (including, but not limited to, malpractice 
experience, hospital privilege or other actions) that may reflect on the practitioner’s 
or HDO’s professional conduct and competence. This information is reviewed in 
order to assess whether practitioners and HDOs continue to meet Anthem 
credentialing standards. 
During the recredentialing process, Anthem will review verification of the 
credentialing data as described in the tables under Initial Credentialing unless 
otherwise required by regulatory or accrediting bodies. These tables represent 
minimum requirements.

All applicable practitioners and HDOs in the network within the scope of Anthem 
Credentialing Program are required to be recredentialed every three (3) years 
unless otherwise required by contract or state regulations. 



Provider 
Maintenance Form 

(PMF)









https://central.provider.anthem.com/mwpmf/PMFControllerServlet

PMF Link

https://central.provider.anthem.com/mwpmf/PMFControllerServlet






Questions?
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