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Transitioning to Residency Match 
to 1st weeks In training

 Apply for Social Security
 Social Security
 J-1s cannot apply for a Social Security until ECFMG has validated SEVIS record 

after arrival to the U.S. Applying prior to SEVIS will delay issuance of Social 
Security card.

 Health Insurance
 Insurance and retirement benefits | UK Human Resources (uky.edu)

 Set up Bank Account
 UK Credit Union

Apply for a credit card and start building credit score
Nerdwallet How to Get a Credit card
FICO credit score could be assigned only after 6 months of history
Getting a secured credit (without SSN) card can give you score a month earlier

https://www.ssa.gov/agency/contact/
https://hr.uky.edu/insurance-and-retirement
https://www.ukfcu.org/
https://www.nerdwallet.com/article/credit-cards/how-to-get-a-credit-card-for-international-students-and-immigrant-workers


Transitioning to Residency cont.…

 Housing and Renting
 Housing
 Bluegrass Realtors
 University flats and Graduate and Family | Wildcat Living (uky.edu)

 Transportation
 Campus Transportation
 Bike Voucher Program

 If learner forgoes parking permits, they can have free funds towards 
buying a bicycle

 Buses are free with UK badge
 Heath Insurance

 Insurance and retirement benefits | UK Human Resources (uky.edu)

https://www.internations.org/go/moving-to-the-us/housing
https://www.bluegrassrealtors.com/
https://wildcatliving.uky.edu/graduate-and-family-housing/graduate-and-family
https://medicine.uky.edu/sites/gme/transportation
https://www.uky.edu/transportation/incentives/bikevoucher
https://hr.uky.edu/insurance-and-retirement


Transitioning to Residency cont.…
UK payroll Tax Questionnaire
Newly hired or rehired nonresident employees holding 

H-1B, J-1, J-2 or F-1 visas must complete a UK payroll 
Tax Questionnaire
For additional details, please 

see: https://www.uky.edu/ufs/payroll-services-non-
resident-alien

https://www.uky.edu/ufs/sites/www.uky.edu.ufs/files/Tax%20Determination%20Questionnaire%20FILLABLE.pdf
https://www.uky.edu/ufs/sites/www.uky.edu.ufs/files/Tax%20Determination%20Questionnaire%20FILLABLE.pdf
https://www.uky.edu/ufs/payroll-services-non-resident-alien
https://www.uky.edu/ufs/payroll-services-non-resident-alien


Transitioning to Residency cont.…
Driving and obtaining a license

Drivers License - https://drive.ky.gov/Drivers/Pages/Non-US-Citizen.aspx
Some foreign driver licenses and international driving license work in Kentucky for 

up to a year
Can do writing and driving exam anywhere in the state, not only in Lexington

Buy/Lease a car
Car Lease/ Purchase

Set Up Your Utilities
Electricity, Water , Gas etc.
https://lge-ku.com/ OR
 https://www.bgenergy.com/
https://www.amwater.com/kyaw/
https://www.columbiagasky.com/

Decide on additional Benefits
Life insurance

Set up Primary care physician, Dental and Vision care
Staying Safe & Well at work

https://drive.ky.gov/Drivers/Pages/Non-US-Citizen.aspx
https://www.stilt.com/blog/2018/03/buy-lease-car-international-student/
https://www.amwater.com/kyaw/
https://hr.uky.edu/insurance-and-retirement/life-insurance
https://medicine.uky.edu/sites/gme/staying-well-and-safe-work


Transitioning to KY and building 
connections

Visit Lexington
Horse Capital of the World: Lexington, Kentucky Visitor Information 

(visitlex.com)
House Staff Medical Alliance
HMA Lexington | Facebook
 HMA Contact hmalexington@gmail.com

International Grocery stores
Grocery Stores

Schools
Fayette County Public Schools / Homepage (fcps.net)

https://www.visitlex.com/
https://www.visitlex.com/
https://www.facebook.com/groups/426495228104217
mailto:hmalexington@gmail.com
https://www.yelp.com/search?cflt=intlgrocery&find_loc=Lexington%2C+KY
https://www.fcps.net/


Local Organizations and Affinity Groups

Religious and cultural organizations
Cultural Organizations

UK COM Employee Affinity Groups
Affinity Groups

Faculty of color network
Diversity

https://www.yelp.com/search?cflt=religiousorgs&find_loc=LEXINGTON%2C+KY
https://oid.uky.edu/employee-affinity-groups
https://medicine.uky.edu/sites/diversity/affinity-groups


Additional Resources 
ECGFMG
https://www.ecfmg.org/evsp/resources-on-line-learning-modules.html

J1 Twitter
ECFMG J1

https://twitter.com/ecfmg_img?lang=en
Journeys in Medicine Vlog
ECFMG Medicine Vlogs

AMA IMG toolkit
AMA toolkit

GME frequently asked questions
Graduate Medical Education FAQ's

https://www.ecfmg.org/evsp/resources-on-line-learning-modules.html
https://www.ecfmg.org/evsp/resources-on-line-learning-modules.html
https://twitter.com/ecfmg_img?lang=en
https://twitter.com/ecfmg_img?lang=en
https://www.ecfmg.org/journeysinmedicine/
https://www.ama-assn.org/education/international-medical-education/international-medical-graduates-img-toolkit-introduction
https://medicine.uky.edu/sites/gme/frequently-asked-questions


Ways to get involved 
Wellness in training Committee
https://medicine.uky.edu/sites/gme/well-being

Office of Diversity, Equity, and Inclusion
Diversity, Equity & Inclusion
Global Health Initiatives Book Club

Global Health Initiatives Book Club | International Center (uky.edu)

AMA IMG Group
International Medical Graduate AMA Group

US Ethnic Physician Organizations
Ethnic Physicians

https://medicine.uky.edu/sites/gme/well-being
https://medicine.uky.edu/sites/diversity
https://international.uky.edu/ghi/events/midwestconference?j=589775&sfmc_sub=251349353&l=7849_HTML&u=20983918&mid=10966798&jb=4003
https://www.ama-assn.org/member-groups-sections/international-medical-graduates
https://www.ecfmg.org/evsp/links-ethnic-physician.html


Mentor Expectations
Offer guidance and support to their mentees in various aspects 

of their transition to training in the USA regarding new 
healthcare settings, EMR, Acculturation, well-being, and 
communication.
Remember this is not for academic and research support but 

mainly for social support and help with transitioning to a new 
culture and new working environment

Encourage asking for help and support
Help with networking if needed
Maintain the confidentiality of their mentees' personal and 

professional matters.
Be available whether in person or virtually, to address the 

mentee's questions and concerns.



Mentee Expectations
Be Proactive: Take the initiative to seek guidance and ask questions

Set Clear Goals: Mentees should have clear and realistic goals for what they want to 
achieve in their medical careers and communicate these goals to their mentors.
 Remember this is not for academic and research support but mainly for social support and help with 

transitioning to a new culture and new working environment

Listen and Learn

Be Open to Feedback: Mentees should be open to receiving constructive feedback from 
their mentors and use it as an opportunity for growth and improvement.

Respect Time and Comments: Mentees should respect their mentors' time and 
commitments and be punctual and prepared for meetings.

Take Responsibility: Mentees should take responsibility for their own learning and actively 
engage in self-directed learning and professional development.

Show Gratitude: Mentees should express gratitude to their mentors for their time, support, 
and guidance.



Logistics 
• Meeting frequency – minimum twice per year
• Virtual/in-person
• Option to go out for informal meetings over 

coffee/lunch/dinner
• GME will reimburse expense, Details of reimbursement in the 

teams folder
• Up to $75 per meal x 2 per year, no alcohol
• BG campus- check with Brooke Kelly to order food

• Complete the short surveys (2)
• Option to continue for rest of the training or change 

mentor/mentee after the first year



Acculturation to USA- Main Hurdles 
faced by IMGs 
Navigating US culture

• Individualistic vs communal
Adaptation to GME and HCS

• Patient-centered care vs provide centered care
Communication skills
Racial discrimination

• Explicit and implicit bias
Emotional Distress
Finances
Articles

Challenges for International Medical Graduates in the US Graduate Medical Education 
and Health Care System Environment: A Narrative Review

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7373352/

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9334519/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9334519/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7373352/












Communication skills –Basics 
Breaking bad news

 SPIKES strategy https://youtu.be/VAfSyqjhcic

 “I wish …” statements instead of I am sorry
• Invitation, giving Knowledge/information, addressing Emotions, and Strategizing and Summarizing 

for the patient
Opening Channels of Communication

• Active Listening- comprehending, retaining, and then responding
• Tell me more” statements
• Talking slow

 Ask-Tell-Ask” strategy –The physician asks what the patient knows currently, then tells 
what he/she needs to know, and then asks to ascertain understanding of the information 
given.

Articles
• https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4241125/
• https://bmcmededuc.biomedcentral.com/articles/10.1186/s12909-016-0680-7
• https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9334519/

https://youtu.be/VAfSyqjhcic
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4241125/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4241125/
https://bmcmededuc.biomedcentral.com/articles/10.1186/s12909-016-0680-7
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9334519/


Concern for Bias at work or 
experiencing unprofessional behavior 
or discrimination 
Encourage to reach out to PD
Call or email Amy Dilorenzo/Asha Shenoi/Katie 

McKinney
Submit a concern
Bias Incident reporting

https://uky.az1.qualtrics.com/jfe/form/SV_egkWnojxSvxl3Ya?source=24399
https://cm.maxient.com/reportingform.php?UnivofKentucky=&layout_id=30




Wellness Related concerns 
Unique challenges of IMGs

• https://dl.acgme.org/learn/video/international-medical-
graduates-and-well-being-unique-issues-and-
challenges?client=acgme-hub

Graduate Medical Education | Wellness | University of 
Kentucky College of Medicine (uky.edu)
Encourage to connect with PD
Email/ Call Asha Shenoi

https://medicine.uky.edu/sites/gme/wellness
https://medicine.uky.edu/sites/gme/wellness
https://medicine.uky.edu/sites/gme/wellness
https://medicine.uky.edu/sites/gme/wellness
https://medicine.uky.edu/sites/gme/wellness
https://medicine.uky.edu/sites/gme/wellness


Financial wellbeing basics 

• Budgeting and Credit Building
• Good budget: A free budgeting app that helps you track your spending and 

manage your finances.

• Credit Karma or Experian to build and monitor your credit score.
• Useful articles
• Understanding U.S. Taxation for International Medical Graduates

• Coming to America without knowing how this world works
• FMGs and Their Finances — Fresh Off The Boat and Clueless

• GME Financial wellness webinars

https://goodbudget.com/:
https://www.creditkarma.com/free-credit-score
https://www.creditkarma.com/free-credit-score
https://www.jmco.com/articles/higher-education/tax-obligations-international-students/
https://www.jmco.com/articles/higher-education/tax-obligations-international-students/
https://www.whitecoatinvestor.com/img-usa-medical-residency-financial-guide/
https://www.whitecoatinvestor.com/fmgs-and-their-finances-fresh-off-the-boat-and-clueless/
https://luky.sharepoint.com/sites/medicine/GME/SitePages/Wellness(1).aspx?CT=1699562173507&OR=OWA-NT&CID=04a6b984-c50d-8db7-0cca-ca44ef1a838f


Additional Resources 

Time management
• https://hr.uky.edu/classes/training/using-time-wisely

Effective writing
• https://hr.uky.edu/classes/training/effective-business-writing

Technology training
• https://hr.uky.edu/training/technology-training

AMA IMG Tool kit
• https://www.ama-assn.org/education/international-medical-

education/international-medical-graduates-img-toolkit-
mentorship

https://hr.uky.edu/classes/training/using-time-wisely
https://hr.uky.edu/classes/training/using-time-wisely
https://hr.uky.edu/classes/training/effective-business-writing
https://hr.uky.edu/classes/training/effective-business-writing
https://hr.uky.edu/training/technology-training
https://hr.uky.edu/training/technology-training
https://www.ama-assn.org/education/international-medical-education/international-medical-graduates-img-toolkit-mentorship
https://www.ama-assn.org/education/international-medical-education/international-medical-graduates-img-toolkit-mentorship
https://www.ama-assn.org/education/international-medical-education/international-medical-graduates-img-toolkit-mentorship


Disclaimer

*UK GME does NOT endorse or recommend any of the 
companies or services listed in this presentation. Information on 
these companies and services is provided for informational 
purposes only. These companies and services may not be 
appropriate for your needs, and other companies and services 
may provide better benefits or value. You are solely responsible 
for investigating and choosing the companies with whom you 
choose to do business and/or the services you retain.



Contacts 
Asha Shenoi , MD, FAAP,FCCM

Assistant Dean, Clinical Learning Environment, GME
Email: asha.shenoi@uky.edu
Cell number : 742-491-6527

Amy DiLorenzo
Assistant Dean, Innovations
Email:amy.Dilorenzo@uky.edu
Cell: 859-402-4635

Melynda Burke , MA
Registrar Manager, GME
Email: melynda.burke@uky.edu
Office Number : 859-323-5003

Winnie Commare
Assistant Registrar, GME
Email: w.commare@uky.edu
Office Number : 859-323-8240
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