Register at the CastleBranch website:  https://uky-com.castlebranch.com/UO23 
Click on “PLACE ORDER” at the bottom of the page.
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Click on “Please Select” and then click on “UO23: I need to order my initial Drug test and Medical Document Manager”
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After selecting “UO23: I need to order my initial Drug test and Medical Document Manager”, you will see the screen below.  Read the details.  Click the box to accept the terms and agreement.  Then select “Click to Continue” at the bottom of the page.
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After pressing “Click to Continue”, you will see the screen below, which asks you to review information.  Review information and select the box confirming you have read and agreed to the terms and conditions.  Then select “Continue” at the bottom of the page.
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After pressing “Continue”, you will see the screen below, which asks for information for you to provide.  Provide the information and then click next at the bottom of the right page.  At the top of the page below, you will see that there are nine steps to place your order.  Submit the information requested on each page/step.  Then click “Next” until all steps and your order is complete.
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University of Kentucky - College of Medicine
Portal

This user-friendly portal guides you through
program and package selection to quickly place
your order and create your secure account.

After you complete your order and create your
account, you can log in to your account to
monitor your order status, view your results,
respond to alerts, and complete your
requirements. You will return to your account by
logging into castlebranch.com and entering your
username (email used during order placement)
and your secure password

v

Now let's get started by clicking the Place Order
button below.

PLACE ORDER ™
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U023bg: | need to order my initial Background
Check only.

U023d3: | need to order my additional
requirements for my 3rd year program

U023dt: | need to order my Drug Test only.

UO23es: | need to order my Medical Document
Manager only and | am in year 2 of the
program

U023m1: | need to order my Medical
Document Manager only and | am in year 1 of
the program.

U023m3: | need to order my Medical
Document Manager only and | am in year 3 of
the program.

U023m4: | need to order my Medical
Document Manager only and | am in year 4 of
the program.

UO23re: | need to order my Recheck
Background Check only.

UO23redt: | need to order my Recheck
Background Check and Drug Test

U023vs: | need to order my Medical Document
Manager only and | am a visiting student

FAQ
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& Print
Order Instructions for

UNIVERSITY OF KENTUCKY - COLLEGE OF
MEDICINE

Package Code UO23: | need to order my initial Drug Test and
Medical Document Manager.

ABOUT

About CastleBranch

University of Kentucky - College of Medicine has partnered with CastleBranch, one of the top ten

background check and compliance management companies in the nation to provide you a secure

‘account to manage your time sensitive school and clinical requirements. After you complete the
(M order process and create your account, you can log in to your account to monitor your order tatus,

view your results, respond to alerts, and complete your requirements.

You will retun to your account by logging into castlebranch.com and entering your username (email
used during order placement) and your secure password

ORDER SUMMRRY

Payment Information

(& Your payment options include Visa, Mastercard, Discover, Debit, electronic check and money
orders. Note: Use of electronic check or money order will delay order processing until payment is
received

Accessing Your Account

(& To-access your account, log in using the email address you provided and the password you created
during order placement. Your administrator will have their own secure portal to view your compliance
status and results

Contact Us

(' For additional assistance, please contact the Service Desk at 888-723-4263 or vist
https:/imycb castlebranch.com/help for further information.

&  Ihave read this information

to Contint
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After pressing “Click to Continue”, you will see the screen below, which asks you to review information.
Review information and select the box confirming you &g read and agreed to the terms and
conditions. Then select “Continue” at the bottom of the page.

Continue

Terms of Use | Privacy Policy

©2023 CastleBranch
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After pressing “Continue”, you will see the screen below, which asks for information for you to provide.
Provide the information and then click next at the bottom of the right page. At the top of the page
below, you will see that there are nine steps to place your order. Submit the information requested on
each page/step. Then click “Next” until allsteps and your order is complete.
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PERSONAL INFORMATION
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Contact Us Logout

 Chat With Us

e Adaress: [

Important: The email sciess you provge wilbe used for important orser communication Fissse.
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PERSONAL IDENTIFIERS

Social Securty Number:+ || = [__] - [ ifyouare nota US citzen and therefore oot have & Soci! Securiy Numbes, please enter 111-11-1111 o proceed wih your order
placement

Date of Bt © I S ) —
w | T

Sex Female  Oltale

STUDENT INFORMATION

Designation: UndergraduateGraduate
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*Indicates required information




